
Community Action Coalition for South

Central Wisconsin, Inc. (CAC) is a community

action program, serving both urban and rural

communities in Dane, Jefferson and Waukesha

Counties. The organization began in 1966 and

exists to develop the economic and social

capacities of individuals and families in order to

reduce poverty. CAC provides a variety of

services and products at no-cost to the

community in order to improve the quality of life

for those in need. CAC has four major divisions

and provides direct programming in areas of

food distribution to food pantries and meal

sites; eviction and homelessness prevention

through case management, financial assistance

and education; community advocacy and

collaboration with landlords, service providers,

volunteers and other stakeholders. For more

information on CAC in Waukesha County, call

262.354.4017 or visit www.cacscw.org.

Phone: 262.354.4017

Fax: 920.262.9559

E-mail: cacwauk@cacscw.org

2312 N. Grandview Blvd., Ste. 102

Waukesha, WI 53188

‘Where

To Find’

Waukesha County

Directory of Basic Services

2312 N Grandview Blvd
Suite 102

Waukesha, WI 53188
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Employment

Windows 2 Work 262.695.6222

TIME (Training Individuals for Manufacturing 262.238.2881 or

Employment) 262.335.5318

DEI (Disability Employment Initiative) 262.695.7989

The New Man Group (for felons) 262.225.9744

LaCasa Employment Coaching Vannessa Arenas 262-832-1571

James Place 262-544-9472

ResCare Workforce Services 262-695-6210

La Casa de Esparenza 262-547-0887

Prescription
Salvation Army (Amber) (Up to $100.) 262.547.7367

Waukesha Food Pantry (Up to $30) 262.542.5300

Waukesha Family Practice (Reduced) 262.548.6905

Hispanic
UMOS 414.389.6000

Hispanic Health Resource Center 262-928-4181

Italian
Italian Community Center 414.223.2180

Jewish

Jewish Community Center 414-964-0922

Muslim
Masjid Al-Huda 414.312.8755

Islamic Society of Milwaukee 414.282.1812

Winter Coats
Community Action Coalition (Watertown or Madison) 920.262.9667

New Threads of Hope 414.443.0060

New Berlin Clothing Closet 262.789.8040

The Hope Center 262-549-8726

For Felons
Clean Slate 414.627.0067
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Assistance Agencies

CAC—Community Action Coalition for South Central WI, Inc.

114 E. Main Street, Watertown 920.262.9667

First Call For Help(Land Line) 211

Bridge Church 262-542-3828

Catholic Charities 262.547.2463

Clothes for Kids Jodi 262-818-4243

Crosspoint Church (Oconomowoc) 262.567.5311

Moraine Lake Consortium (Food Share) 262.548.7280

Foundation For Rural Housing 888.400.5974

Hebron House 262.549.8720

Siena House 262-549-8732

Hope Center 262.549.8726

James Place 262.544.9472

Jeremy House 262.549.8735

Lake Country Caring 262.367.6670

La Casa de Esperanza 262.547.0887

Mukwonago Resource Center 262.363.3452

NAMI (National Alliance on Mental Illness) 262.524.8886

Richard’s Place (HIV/AIDS) 262.547.0640

Salvation Army 262.547.7367

Trinity Lutheran 262-547-5350

Great Lakes Consortium 855-293-1822

St. Vincent DePaul Society, Waukesha Conference 262.547.3281

Blessed Teresa of Calcutta (North Lake) 262-966-2191

Holy Apostles (New Berlin) 262.786.7330

Queen of Apostles (Pewaukee) 262.691.1535

St. Agnus (Butler) 262.781.9521

St. Anthony (Men. Falls) 262.251.5910

St. Anthony (Pewaukee) 262.275.2480
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Assistance Agencies, Continued

St. Vincent De Paul (Continued)

St. Bruno (Dousman) 262.965.2332

St. Catherine (Oconomowoc) 920.474.7000

St. Charles (Hartland) 262.367.0800

St. Dismis Jail Ministry (Waukesha) 262.547.2726

St. Dominic (Brookfield) 262.781.3480

St. James (Men. Falls) 262.251.3944

St. James (Mukwonago) 262.363.7615

St. Jerome (Oconomowoc) 262.569.3020

St. Joan of Arc (Nashotah) 262.646.8078

St. John Neumann (Waukesha) 262.549.0223

St. John Vianney (Brookfield 262.662.2832

St. Joseph (Big Bend) 262.662.2832

St. Joseph (Waukesha) 262.522.0386

St. Leonard (Muskego) 262.679.1773

St. Luke (Brookfield) 262.782.0032

St. Mary (Men. Falls) 262.251.0220

St. Mary (Waukesha) 262.547.6555

St. Theresa (Eagle) 262.594.5200

St. William Waukesha 262.547.2763

Planned Parenthood—Waukesha Clinic 262.544.0708

Pregnancy Support Center 262.524.4120

Parents Place 262.549.5575

Sussex Outreach 262.246.9860

The Women’s Center 262.547.4600

Crisis Line 262.542.3828

Tomorrow’s Choice Family Resource Center 262.513.9590

Waukesha County Aging & Disability Center 262.548.7848

Waukesha County Health and Human Services 262.548.7212

Waukesha Housing Authority 262.542.2262

Workforce Development 262.695.7800

Food Share/Employment Training (FSET) 262.695.6210

WE Energies—Outages and emergencies (24/7) 800.662.4797

Keep Warm/Cool Fund 800-891-9276

LIHEAP -Heating Assistance 866-432-8947

Bethany Christian Services 262-547-6557

ResCare Workforce Services 262-695--6210

Safe Babies / Healthy Families 262-524-4120
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Greater Waukesha Literacy 262.547.7323

Addiction Resource Council Helpline (24hrs) 262.524.7920

Crossroads Runaway Program 262.547.7752

LGBT Information & Referral Resource Line 414.271.2656

Penny’s & Nichols 262.560.1111

Project Echelon 262-347-7763

Wisconsin HIV / STD / Hepatitis C Hotline 414.273.2437

Toll Free 800.334.2437

Wisconsin Poison Center 414.266.2222

Toll Free 800.222.1222

United Cerebral Palsy 414.329.4500

United Way Volunteer Center 262.547.8459

Veterans

CAC -Supportive Services for 262.894.6043

Veteran Families (SSVF)

Heat for Heroes 608-268-0301

CVI 414-345-4249

Veterans Services Office 262.548.7732

Help for Homeless Veterans 877-4AID-VET

Transportation 414.384.2000

Disabled American Veterans X41811

Marine Corps League—Wauk Co Detachment 262.378.1522

Donna Lexa Art Center 262.521.2292

Dry Hooch 262-402-7666

Vets Net 414-257-4111

Wisconsin Military Family Assistance Center 262-542-5117

For more information regarding other organizations that provide services

related to specific illnesses, such as multiple sclerosis & muscular dystrophy

First Call For Help at 2-1-1 or 262.547.3388



Miscellaneous Organizations

Child Support 800.991.5530

Child and Family Centers of Excellence 262.548.8080

Children’s Service Society of Wisconsin 262.544.5333

Healing Hearts of Waukesha County 262-751-0874

Parents United 262-965-2001

Hope Network for Single Mothers Men. Falls 262-251-7333

Wisconsin Women’s Mental Health Hotline 800-722-2295

Social Security 800.722.1213

Waukesha Location 866.220.7885

Utility Assistance Energy Services 262.549.9666

Assurance Wireless 888.898.4888

Reach Out Wireless 877.970.9333

Safe Link 800.723.3546

Lifeline 800.392.7123

Weatherization 262.547.0887

Workers Compensation (File a Claim) 800.494.4944

File a Weekly Claim 414.438.5395

Better Business Bureau 414.847.6000

UW Extension Waukesha 262.548.7470

Quit Line 800.784.8669

WCTC 262.695.5566

Division of Vocational Rehabilitation (DVR) 262.548.5850

University of Wisconsin Waukesha 262-521-5200

Nutrition Education Program 262.548-7787

Waukesha Sheriff’s Department 262.446.5070

Safe Babies/Healthy Families 262.542.4120

Tomorrow’s Choice 262.513.9590

Katy’s Closet Wed 3-5 Sat 10-1 262.746.9034

Literacy Programs @ Library 262.524.3681

Page 16

Page 5

Medical & Dental Agencies

AODA Treatment/Assessment 800.326.4036

Brain Injury Resource Center of WI 262.770.4882

Community Outreach Free Clinic 262.257.3393

(Menomonee Falls)

Community Memorial Hospital 262.251.1000

-Outreach Health Clinic 262.257.3393

-Recovery Center 262.257.4770

Eagles Wings, Mukwonago 262.385.9211

Federal Health Insurance Services 800-318-2596

Hispanic Community Health Resource 262.928.4181

Center

Lake Area Free Clinic (Oconomowoc) 262.569.4990

Nurse Call Center 262-896-8430

Oconomowoc Memorial Hospital 262.569.9400

Pro Health Care Outreach Nurses 262.928.4276

Planned Parenthood 262.544.0708

St. Joseph Medical 262.544.6777

Waukesha Community Health Center 262.408.2530

Waukesha Community Dental Clinic 262.522.7653

Waukesha County Dental Clinic 262.522.7645

Waukesha Family Practice Center 262.548.6903

Waukesha Public Health 262-896-8430

Waukesha Memorial Hospital 262.928.1000

WCTC Community Dental Clinic 262.691.5224



Mental Health and Counseling Resources

Aurora Behavioral Health Center—Waukesha 262.896.6186

ARO Behavioral Healthcare Inc. 262.524.9416

Community Memorial Hospital—Behavioral Health 262.251.1005

Cornerstone Counseling Services—Waukesha 262.789.1191

Dry Hooch (Veterans Peer Support) 414.763.2785

Family Service of Waukesha County 262.547.5567

Friendships Unlimited 262.549.6123

Genesis House 262-544-0711

Independence First 414.291.7520

La Casa de Esperanza—La Clinica 262.928.4402

Mental Health Association in Waukesha County 262.547.0769

Peer Support Helpline 262.549.8646

Pro Health Care Behavioral Medicine Center 262.928.4036

Assessment and Referral 262.928.4036

Rogers Memorial Hospital 800-767-4411

Spring City Corner Clubhouse 262.549.6460

Waukesha County Dept. of Health & Human Services-

Mental Health / AODA Outpatient Clinic 262.548.7666

Mental Health Center 262.548.7950

Waukesha County Public Health STD and HIV Clinics 262.896.8450

Waukesha Memorial Behavioral Health 262-928-4036

Wisconsin Community Mental Health

Counseling Centers 262.242.3810
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Transportation

Aging and Disability Center (Taxi Program) 262-548-7848

Aging and Disability Center (Ride Line Program) 262-650-1000

Waukesha Metro Transit (also Buddy Program) 262.524.3636

Interfaith Senior Programs 262.549.3348

Shared Taxi Service Waukesha County 262.548.7848

All Day Taxi Waukesha County 262.993.9200

Best Cab of Waukesha 262.549.6622

Elmbrook Senior Taxi 262.785.1200

Lake Country Cares Cab 262.695.2670

M & M Taxi (Western Waukesha County) 262.894.1889

Mukwonago-Senior’s on the Go Taxi 262-363-5700

Muskego Senior Taxi 262.894.1889

New Berlin Senior Taxi 262.814.1611

Oconomowoc Silver Streak 262.567.6404

Seniors on the Go (Mukwonago) 262.363.5700

Waukesha Cab LLC 262.613.8595

Menomonee Falls Sr. Shuttle 262.251.4230

Sussex, Lisbon Senior Shuttle 262.246.6447

SHARE Program 262.783.2500

Toll Free 800.548.2124

Ways To Work 855.989.5626

Job Access Loan 414.227.4633

Res Care 262.695.7977

Specialized Transportation

Meda-Care Vans of Waukesha 262.650.1000

Mobile Medical Specialists 262.691.1000

Pro Health Care Transportation 262.928.7618

Waukesha County Volunteer Trans Service 262.548.7284

Waukesha Metro lift 262.524.3636
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Low Income Housing (Elderly & Disabled)

Hartland

Breezewood Village II Apartment 262-367-2868

River Oaks 262-370-0377

Menomonee Falls

Alta Mira 262-253-0770

Greenbrier Village 414-774-0153

Jolly-Aire Apartments 262-790-6000

Messner Manor Apartments 262-251-6055

Mukwonago

Birchrock Apartments 262-363-9009

Lakeview Terrace I & II 262-363-9009

Muskego

Woodview Senior Apartments 262-679-7644

New Berlin

Deer Creek Village Apartments 262-641-9410

High Ridge Manor 262-789-9588

National Highlands Apt II 262-821-5106

Oconomowoc

Berkshire 262-567-9001

Hickory View Apartments 262.560.0211

Jeffworth Apartments 262-569-8196

Parkland Commons 262.567.8777

Wilkinson Manor 262-569-8196

Sussex

Bristol Courts 262.246.3623

Stonegate 262.820.0911

Sussex Mill 262.820.1118

Waukesha

Waukesha Housing Authority 262.542.2262

Berkshire at Sunset 262.548.0131

Berkshire at Kensington 262-548-1449

East Terrace Apartments 262.544.9757

Hickory Hills Apartments 262.542.8733

Hiilcrest Apartments 262-548-8898

Highlands South Apartments 262-347-0690

LaCasa Village I & II 262.547.2856

Pine Pointe 414-774-0153

River’s Edge 262-547-4488
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Legal Services

Consumer Protection 800.422.7128

Legal Action of Wisconsin 414.278.7722

Toll Free Number 888.278.0633

Fair Housing Council 414-278-1240

Lawyer & Referral Service 262.544.4016

Marquette Volunteer Legal Center 414.278.7722

Marquette Volunteer Legal Clinic (House of Peace) 414.933.1300

-Hillview 414.615.1345

-Milwaukee Justice Center 414.382.2910

-Veterans 414.382.1753

Probation and Parole 262.521.5132

Public Defenders Office 262.521.5173

Small Claims Court 262.548.7525

Waukesha City Hall Legal Clinic 262.524.7544

Wed 3-4:30 pm Room C153

Waukesha Family Court 262.548.7900

Waukesha Self Help 262.548.7524

Waukesha Mediation

414 W Moreland Blvd. #204 262-544-1647

Waukesha County Victim/Witness 262.548.7071

Assistance Program

Women’s Center Legal Advocacy 262.896.8243



Food Pantries

Butler 12801 W. Fairmount Ave 262.781.9521

Pickup by appointment

Eagle St. Theresa Church

136 W. Waukesha Road 262.594.5200

Wed 9:00-10:00

Hartland 555 S. Industrial Drive 262.367.6373

Wed 1:30-3:00

Sat 10:00-11:00

Kettle 705 W. Tomlin Rd, Wales 262.968.6466

Moraine Tues, Thurs, Sat, 10:00-11:00

Wales

Men Falls N85 W15382 Men River Pkwy 262.251.6848

Tues & Thur 12:30-2:00

Thur 5:30-7:00

Mukwonago Mt. Olive Lutheran Church 262.363.8251

2 sites Thurs 9:30-11:30

325 Eagle Lake Ave 262.363.3452

Mon, Tues, Wed 9:00-12:00

Wed, Thur 3:00-7:00

Muskego W189 S8184 Mercury Dr 262.679.6446

Thurs 1:00-6:00

1st & 3rd Sat 9:00-12:00

New Berlin 14750 Cleveland Ave 262.789.8040

Weds 12:00-5:15

North Lake W314 N7462 State Hwy 83 262.966.0366

Pantry Tues & Sat 8:30-9:30
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Low Income Housing (Families)

Delafield

Knoll Crest 262.646.4457

Mukwonago

Lakeview Terrace I & II 262.646.8112

Oconomowoc

Jeffworth Apartments 262.569.8196

Oconomowoc School Apts. 262.354.5370

Sussex

Bristol Courts 262-246-3623

Stonegate 262-820-0911

Waukesha

Highlands South Apartments 262-347-0690

Hillcrest Apartments 262-549-4810

Rivers Edge 262-547-4488

Saratoga Heights 262-542-2262

Sunset Apartments 414-276-1515

The Silvernail 262-896-2100

Willow Park 262-548-9786

Low Income Housing (Elderly & Disabled)

Brookfield

Foxbrook Senior Community 262-790-0033

Capital Hill Senior 262-790-1845

Butler

Hampton Regency 414-271-4116

Delafield

Hillside Woods Apartments 262-646-4800

Hillside Woods Apartment Homes 262-646-3441

Knoll Crest 262-646-4457

Eagle

Allay 262-634-6603

Eagle Meadows 262-567-3265
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Housing

Housing Resources 262.522.1230

Habitat for Humanity 262.309.6025

HUD 414.297.3214

WHEDA 414.227.4039

USDA Rural Development 920.907.2976

Tenant Resource Center

Phone (in Dane County): (608) 257-0006

Toll-free (from anywhere outside of Dane County):

1-877-238-RENT (7368)

Homeless Options

Domestic Violence Women’s Center 262.544.4600

24 Hour Hotline 262.542.3828

Men Salvation Army 262.547.7367

Siena House 262.549.8732

Mental Illness Jeremy House 262.549.8735

Women & Families Hebron House of 262.549.8722

Hospitality

Family Promise 262.968.2321

HIV/AIDS Richard’s Place 262.547.0640

Disaster Victims American Red Cross 414.342.8680
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Food Pantries, Continued

Oconomowoc W359 N5848 Brown St 262.567.7054

Tues & Thur 1:30-2:30

Tues & Thur 6:30-7:30

Sat 9:30-10:30

True Life Church 262.542.7538

1615 Silvernail Road

Fridays 10:00 am—2:00 pm

Abundant Life 262.965.5177

995 Sawyer Road

Tuesday 5-6:30, Fri 10-11:30

Pewaukee 642 Main Street 262.893.8241

Wed 9:30-10:30

Summit 955 South Sawyer Rd 262.965.5177

Sun 12:00-1:30

Sat 10:00-11:30

Sussex N64 W23760 Main St 262.246.9860

Mon 5:30-7:00

Wed 1:00-2:30

Sat 10:00-12:00

Waukesha Food Pantry of Waukesha 262.542.5300

1301 Sentry Dr

Mon-Fri 1:00-3:00 pm

Thur 6:00-8:00

Sat 9:30-11:30

Salvation Army 262.547.7367

445 Madison St

Tues-Wed 1:00-4:30

Fri 9:00 –12:00

True Life Church 262.542.7538

1615 Silvernail Road

(Mobil Food Pantry)

4-7 pm once a month
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Food Assistance

Hot Meal Sites
Community Banquet 4th Thursday 5:30-7:00

St. James Catholic Church

W220 N5588 Town Line Rd

Menomonee Falls

Hope Center

Waukesha

Mon, Wed, Fri 5:30 p.m.

Loaves & Fishes 262.201.4455

Hope Center Sunday 2:00 p.m.

Waukesha

Salvation Army 262.547.7367

Waukesha

Tues, Thur, Sat 5:00 p.m.

Lake Country Bread of Life 5:30pm-6:30pm

St Charles Church Every 4th Tuesday Jan-Oct

313 Circle Dr Every 3rd Thursday Nov & Dec

Hartland, WI 53029 262-367-2439

Senior Dining 262.548.7826

Brookfield 262-782-1636

Butler 262-783-5506

Hartland 262-367-5689

Menomonee Falls 262-251-3406

Mukwonago 262-363-4458

Muskego 262-679-3650

New Berlin 262-784-7877

Oconomowoc 262-567-5177

Sussex 262-246-6747

Waukesha 262-547-8282

Meals on Wheels 262.544.2314

Food Share
Department of Health & Human Services 262.548.7212

Morraine Lakes Consortium 888.446.1239

https://access.wisconsin.gov

WIC Nutrition Program
Waukesha Department of Public Health 262.896.8430

514 Riverview Ave, Waukesha

Women, Infant and Children

(WIC) Nutrition Program 262.896.8440

The Caring Place 262.542.6388
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Senior Citizens/Disabled

Waukesha County ADRC 262.548.7848

Medicare Hotline 800.633.4227

Social Security Administration 800.722.1213

Interfaith Senior Program 262.549.3348

Adaptive Community Approach Program 262.521.1120

Curative Care Network 262.574.9147

Alzheimer’s Association of SE Wisconsin (24hrs) 800.272.3900

Association for the Rights of Citizens with handicaps 262.542.9811

Easter Seals Southeast Wisconsin 262.547.6825

Goodwill Industries of SE WI-Community Service Center 414.353.6400

Senior Centers

Brookfield Senior Center 262.796.6675

Kettle Moraine Senior Center 262.968.6300

Menomonee Falls Senior Center 262.255.8460

Muskego Parks 262.679.4108

New Berlin Senior Center 262.785.2725

Oconomowoc Senior Center 262.567.4288

Shorehaven Life Enrichment 262.244.6593

Sussex Community Center 262.246.6447

Schuetz Recreation Center 262.524.3714

Senior Resource's Inc. 262-253-0901


